
Rush University Medical Center 
Rush University Medical Center implemented ScriptCenter for express prescription and OTC pickup to 

provide greater access to employee prescriptions.  The ScriptCenter pickup kiosk offers an additional 

prescription pickup option for employees, regardless of when they are working.  Many employees, especially 

those working when the pharmacy was closed, found it difficult to utilize the on-site pharmacy. The 

administration and pharmacy team knew the value of capturing additional employee prescriptions and the 

employees appreciated the added benefit of 24/7 prescription and OTC pickup.  

During fiscal year (FY17), ScriptCenter (SC) delivered nearly 6,000 prescriptions (12% of total retail pharmacy 

volume) for over 300 RUMC employees of which over 1/3 were during non-operating hours! 
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“All of our customers have had a great experience using ScriptCenter and found the process to be very quick and 
easy. ScriptCenter has also been a great asset in increasing brand awareness. 

Every member of Asteres was a true partner. They are were great to work with,  
responsive and have continued to be great resources.”  

Growing Employee Prescription Volume
Customer ProfileScriptCenter®

– Irfan Merrani, MBA 

Associate Director, Business Operations

About Rush University Medical Center                                                   
Rush University Medical Center is a 664-bed academic medical center that includes hospital facilities for adults 

and children. Rush is a not-for-profit health care, education and research enterprise comprising Rush University 

Medical Center, Rush University, Rush Oak Park Hospital and Rush Health. Rush offers more than 70 residency 

and fellowship programs in medical and surgical specialties and subspecialties employs more than 8,000 

employees in the Chicago area. 

Rush University Medical Center 
implemented ScriptCenter to:

» Capture new pharmacy customers

» Streamline pharmacy workflow and efficiency 

» Improve employee satisfaction

Fill Load Pickup

How it works:


