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ScriptCenter Solution
In order to better serve employees and discharged 

patients, the hospital needed a solution to free up 

their pharmacy staff to better service their employee 

and discharge patients. To combat this issue, they 

implemented ScriptCenter 24/7 Express Prescription 

and OTC Pickup. The ScriptCenter kiosk was 

    

installed in the hospital for employee and dependent 

prescriptions. By servicing these prescriptions through 

ScriptCenter, the pharmacy reduced their lines, 

improved patient satisfaction and freed up pharmacy 

staff to expand prescription services to discharged 

patients.

Maximizing PBM Savings             
The hospital’s board has long understood the benefits 

of keeping employee prescriptions in-house. The 

hospital pharmacy fills prescriptions for more than 90% 

of their employees and have recognized millions in PBM 

savings since 2008 when they implemented incentives 

for employees to fill their prescriptions in-house.

Bursting at the Seams 
The PBM savings program was such a success, 

that the pharmacy simply couldn’t keep up with the 

prescription demand. The hospital received complaints 

about the long pharmacy lines and hundreds of 

discharged patients were walking out the door without 

filling their prescriptions at the hospital’s outpatient 

pharmacy. Although the financial benefits of filling large 

number of employee prescriptions were great, the 

pharmacy was not able to adequately service both 

employee and discharged patients.
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– Assistant Director of Pharmacy 

We firmly believe that increased access to prescriptions 
leads to better adherence and a healthier, happier patient.” “
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Increasing Prescription Adherence          
With industry data showing nearly 30% of prescriptions 

written for discharged patients never get filled, they needed 

a solution to better accommodate their discharged patients. 

In June the pharmacy started a medication bedside delivery 

program. Each day a pharmacy technician visits patient rooms 

to educate patients on the benefits of using the hospital’s 

outpatient pharmacy to fill their prescriptions. For those patients 

who are interested, the technician then works with the doctors, 

nurses and pharmacy staff to prepare the prescriptions. 

Once prescriptions are completed, the technician along with 

a pharmacist travel to the patient bedside. The counseling is 

done by the pharmacist and the patient signs and pays for the 

prescriptions using a tablet carried by the technician.

The bedside delivery program was going well, but the staff 

was finding it hard to visit every patient. With two full-time staff 

dedicated to the program, they could deliver prescriptions to 

a maximum of 15 patients each day. In order to expand their 

discharge program, they needed to free up pharmacy staff.

The hospital turned to Asteres, the leading providers of automated 

kiosk solutions for 24/7 prescription and OTC pickup. Together 

the team worked on a plan to implement ScriptCenter 

for hospital employees to reduce lines and free up the 

pharmacy staff to better service discharged patients.
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6/1 - Pharmacy begins 
delivering prescriptions to 

the patient bedside. 

7/15 - Pharmacy seeks 
solution to alleviate pharmacy 
lines and free up staff time.

9/17- Hospital granted 
approval for ScriptCenter from 
the State Board of Pharmacy.

10/4 - ScriptCenter go-live.  500 
employees enroll in the first two 

weeks. Hospital’s bedside delivery 
Program expanded. 

2017 - ScriptCenter kiosk 
expanded to additional 

locations. 

June July August September October 2017

Providing prescription services for our employees and discharge patients is 
our number one goal and with more than 500 ScriptCenter enrollments in the 

first two weeks, the success of the program has been overwhelming.” 
“
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ScriptCenter Success
The pharmacy was looking to use the first automated 

system for finished prescriptions in their home state, 

which meant a trip to the Board of Pharmacy to seek 

approval. The hospital presented to the Board and was 

granted approval that same day. Just three weeks later, 

ScriptCenter was ready for go-live.    

Within just two weeks, more than 500 employees had signed 

up for the free service. They quickly saw their employee 

satisfaction increase and their pharmacy lines reduced.  

Discharge Program Expansion 
Since the implementation of ScriptCenter, the pharmacy 

staff has been able to introduce their bedside delivery 

program to 4 hospital units. They plan to expand their 

discharge program and incorporate ScriptCenter into the 

discharge pickup process.  ScriptCenter will provide a 

convenient pickup location for some of the less complex 

discharged patients leaving the hospital.  By offering 

ScriptCenter as a pickup option for patients, the facility is 

excited about the potential of expanding their discharge 

program to better care for additional patients.
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About Asteres
Asteres Inc. is a San Diego, CA based company that develops secure self-service kiosks for delivery of prescriptions and 

consumer products worldwide. Asteres’ premier product is ScriptCenter, the first prescription pickup kiosk for retail, healthcare 

and military pharmacies that allows patients to pickup and pay for their prescriptions even when the pharmacy is closed.


